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MEDICAL CENTRE OPENING HOURS 
0800 - 1800 each weekday. In addition the centre is open 1830 - 2000  
on Tuesdays for appointments only. The Medical Centre is closed  
at the weekend and on Bank Holidays.  

The Medical Centre will be closed on Monday 25th and Tuesday 26th 
December. It will also be closed on Monday 1st January. 

On days the Centre is open, telephone lines (01952 641555) do not open 
until 0830 and close at 1800. If you call between 1330 and 1400 you will be 
given an alternative number to contact the centre for emergency use only. 
Before 0830, after 1800 and at all times on days when the Centre is closed 
calls are diverted to our out of hours service Shropdoc. 

SHAWBIRCH MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP 

NEWSLETTER 

www.shawbirchmedicalcentre.nhs.uk 
The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates to 
the practice, and provide information on medical and associated matters. It will also keep you updated on the Shawbirch 
Patient Participation Group. 
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DO YOU LOOK AFTER SOMEONE? 
Shawbirch Medical Centre is now part of the “Carer Friendly” Surgery network. Our lead Carer Champion is Laura 
Cheung, who liaises with the Carers Centre in Glebe Street, Wellington and our Care Navigator Lyn Suddes.  

If you register as a carer with us, you will be able, through the carers centre, to access advice, services, and support, 
including access to respite, the emergency response carers service, youth club and trips for our younger carers, pamper 
sessions, courses, driving Miss Daisy and much more. Look out for the new Notice Board in reception. A quarterly 
Carers Newsletter will also be available. 

To register as a carer contact Laura at the surgery or ring the Carers Centre direct on 01952 240209.  

 The staff at the Medical Centre and members of the Patient Participation Group  

wish you a Merry Christmas and a Happy New Year.  

We also thank you for your patience and  

understanding over the last few months. 

NEW BUILDING CONSIDERED 
Dr Freeman addressed the Annual General Meeting of the Patient Participation Group on the past, present and future of 
the Medical Centre. She advised that in recent months 2,000 new patients had registered at the Medical Centre, as a 
result of the Malling Health closure and patients moving from the Wellington Practice. This brought the number of 
patients to 13,000 which is a particular problem for a medical centre originally built for 10,000 patients.  

Dr Freeman introduced Mr Bryan Henshall, the Medical Centre’s Business Manager. He is working with the Medical 
Centre’s partners to try and turn their dreams of a new larger building for their patients into a reality. He advised the 
meeting that no site had yet been decided for the new build, but three possibilities were under consideration. The 
planned new build would be able to provide a service to 18,000 patients. There would be eleven consulting rooms and 
three other rooms, plus 58 car parking spaces. It was expected that the project would be completed during 2019. In these 
days of austerity, the NHS is clearly feeling the pinch so nothing is cast in stone as yet - but the team remain hopeful. 

A revised Outline Business Case is currently with consultants for overview and approval. It will then need to be vetted, 
supported and confirmed by no less than three additional bodies/committees before any land negotiations can take 
place. The Medical Centre has the support of the local Clinical Commissioning Group (CCG) and the Primary Care 
Committee but until NHS England gives approval, which will include the level of rent required to cover the costs, the 
CCG cannot confirm affordability. Until the sanctioning process is complete, no other work can be progressed. 

Mr Henshall said he would attend future PPG meetings to keep members updated on progress. 



PRESCRIPTION ORDERING DIRECT  
Shawbirch Medical Centre is now using the NHS 
Prescription Ordering Direct (POD) service. This is the easy 
way for patients to order a repeat prescription.  

The service will be available Monday to Friday between 
8am and 6pm. All it will take is a simple phone call you can 
make from the comfort of 
your own home - there's 
no need to visit the 
Medical Centre. You will 
speak to a trained prescription co-ordinator who can 
discuss your needs, and as a consequence you will only 
order medication when you need it. This will reduce 
potential waste and the savings realised will allow the NHS 
to fund other important services. 

Why use this service? 

Ordering your repeat prescription will be a quick and 
simple telephone call. You will be speaking to a dedicated 
person who will have time to answer any repeat 
prescription queries. The co-ordinator will ask you how you 
are getting on with your medication and will be able to alert 
you when a medicine review is needed. 

Why are we offering this service? 

Our aim is to ensure patients are receiving the correct 
quantity of medication they need in a timely manner to help 
to reduce the amount of medicine waste in the Telford and 
Wrekin area. Unused prescription medicines cost the NHS 
over £1million each year in Telford and Wrekin alone. 

Electronic Prescription Service 

To get the full benefit from the new service, we recommend 
you nominate a single pharmacy to receive your 
prescription from the Medical Centre. The details will  
be sent to the pharmacy electronically and this will 
eliminate the need to collect a paper prescription from the 
Medical Centre.  

Just contact the POD to request a repeat prescription which 
will be produced by the Medical Centre within 48 hours. 
Please allow the pharmacy time to prepare your 
prescription before collecting. This will be of particular 
benefit to those who currently find it difficult to pick up a 
prescription form from the surgery. Your nominated 
pharmacy can be nearer your home or place of work which 
will make it easier for you to collect your medication. 

Already use a pharmacy to order your repeat medication? 

No problem, you can use the same pharmacy. Your existing 
agreement with the pharmacy may need to be amended if 
they currently order prescriptions on your behalf but this 
can be organised for you by the POD. 

If you have a current arrangement with a pharmacy to 
deliver your prescription then this will still continue. 
Once you have made the telephone call, your prescription 
will be authorised by a doctor at Shawbirch Medical Centre 
and will then be sent to your nominated pharmacy within 
48 hours. 

Will I still be able to use Patient Access online to order 
repeat prescriptions? 

Yes, the desktop website and the smartphone/tablet app 
will continue to have the functionality to allow you to order 
your repeat prescription online. 

REVIEW OF 2017  
BY THE CHAIRMAN OF THE PPG 

It’s been a busy year for the Patient Participation Group 
(PPG). There have been four main meetings, with 
speakers on heart attacks (Dr Coventry), plans for the 
reorganisation of The local health facilities (Dr Jo Leahy, 
Chair of the CCG), and two on dementia in the 
community (Val Dawson and David Latcham of the 
Alzheimers Society). Our recent Annual Meeting at the 
beginning of November found out about Carers and 
Caring in Telford. (We also had a chance to look at the 
new Charlton School building). 

We carried out a patient survey in February. This 
provided an opportunity for patients to voice their 
opinions on the services provided by the Practice. 
Patients also suggested improvements. The survey 
results were reported to the March PPG Meeting. The 
Practice, however, was hit by a huge influx of new 
patients during the summer, partly from the closure of 
the nearby Malling Practice at the PRH. (Patient 
numbers have gone up from 11,500 to more than 13000). 
Absorbing these has had to be the prime focus of 
Practice staff, so the PPG working groups have 
necessarily been less active than we intended as these 
depend on the staff being involved in the work of  
the groups 

Nevertheless, the PPG has continued to work behind the 
scenes to provide a patient perspective (at monthly 
meetings with the Senior Partner and Practice Manager), 
and to improve information to patients (e.g. the waiting 
room screen, newsletter and notice boards). Clearly, the 
Practice is bursting at the seams in its current building. 
Over the next year patients will have several chances to 
say what services they would like to see included in the 
new design, and how they should fit together, 
particularly in the next patient survey in the New Year. 
Several improvements to the current facilities have been 
identified, but it could seem wasteful to implement these 
when a new building is in the offing. 

More generally, patients do need to make their voices 
heard about the way that the Practice is run (if 
sometimes only to say that they are satisfied!) but 
attending quarterly meetings does not suit many people. 

If you would like to say something, email the PPG on 
shawbirchppg@outlook.com, and it will go on the 
agenda for the regular Management Committee 
Meetings, to be reported back to you. Or perhaps you 
would like to suggest ways in which the PPG could 
become easier for you to get involved with. Your 
suggestions would be most welcome. 

GETTING RID OF UNWANTED MEDICINES 
If your medicine is out of date, unwanted, or some  
of it is left over after you have stopped taking it,  
don't put it in your household bin or flush it down  
the toilet. 

Instead, take it to your pharmacy to be disposed  
of safely. 


